HCBS Customer Experience Team

Hello!

Please watch the YouTube video below to learn more about Customer
Experience within Housing, Customer and Building Services

HCBS Customer A
Experience Team. ¢ ©

P Ml ) co7yzss

We are writing to let you know that our friendly team will be in touch over
the next couple of weeks to have a telephone conversation with you about
the topic

We'd like to gather information on your experiences when using our repairs
service and get your views on how easy it was to access the repairs service
as well as get your opinion of the service you were provided.

HCBSCX@westlothian.gov.uk % West Lothian
Council
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HCBS Customer Experience Team

We will phone you and have a chat about your
experiences. Why not grab a tea or coffee and
get comfortable.

We will use your feedback and ideas to
implement change and improvements.

We will keep you updated on our progress
through Tenants News and social media.
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